
 
 

 
 

 

   

 

Overview 
► Mayor: Sadiq Khan 
► Term: 2016-2020 
► Innovation Lead: Theo Blackwell; 
Michael Hurwitz 
► Population size: 9 million (2019) 
► Innovation / open data website:  
https://www.london.gov.uk/what-we-
do/business-and-economy/supporting-
londons-sectors/smart-london 
 
What is the organisational 
structure? 
London’s innovation work is sprinkled 
throughout the municipal administration 
and is led by a Chief Digital Officer. 
 
Staff skills and profiles include: 

● Project Manager 
● Data Scientist 
● Strategic Communications / 

Marketing 
● Designer 
● Community Engagement 

Spotlight | London Datastore  
London is already a recognised leader in mobilising open data for public 
benefit. Today, nearly half of all Londoners regularly use apps made 
publicly available through live data from Transport for London’s Unified 
API. In addition, the Greater London Authority plans to release a huge 
amount of data about the capital in the most user-friendly formats 
possible through its London Datastore. These data can be used to tackle 
some of London's most important challenges, such as road congestion 
and substandard air quality. The platform currently has 60,000 users 
each month and is home to 6,000 datasets. 

What is the city’s innovation vision? 
Like 50% of cities surveyed, London has no formal innovation strategy. 

The city most closely associates innovation capacity with: 
● Human-centred design 
● Data analytics 

 
What is the city’s innovation approach?  
Similar to more than half of cities surveyed, London approaches 
innovation capacity both from a holistic / macro level and in specific 
policy areas. 

The top two priority policy areas for the city’s innovation work are:  
 
    
               
 
What innovation partnerships exist? 
London has developed partnerships to promote innovation capacity with 
other public agencies, private firms, not-for-profit organisations, and 
city residents/resident associations. 

To improve data use, the city has also developed data partnerships with 
academia and think tanks to collect and analyse data, as well as with 
other cities. 
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 What funding is available? 
Like 81% of cities surveyed, London has dedicated funding to support innovation capacity, which comes 
from the following sources: 
 International/multilateral institution budget 
 Higher levels of government 
 Municipal budget (city council approved funds / special funding process) 
 External (non-public) funding (private / philanthropic or non-profit resources) 
 Non-financial: staff on loan, other in-kind contributions 

London’s funding for innovation capacity is generally directed towards generating ideas and 
brainstorming, investing in digital systems and physical infrastructure. 

 

 How is innovation helping the city?  
 Improving service delivery 
 Improving internal government operations 
 Anticipating and managing future challenges 

The most critical success factors in supporting the city’s innovation work are dedicated funding, a focus 
on metrics, a dedicated innovation team and leadership from the Mayor.  

 

 How is data used? 
Data plays a significant role in the decision making and innovation efforts in London. The city currently 
uses data to align its budget process with its strategic priorities. Challenges preventing the use of data 
to support innovation goals include a lack of reliable data and that data are seldom shared among 
agencies. 

London maintains a comprehensive data inventory to make data more accessible and publishes open 
data to a central, public online location. 

 

 How are outcomes measured? 
Policy areas with sufficient data or without sufficient data to support innovation capacity in the city.  
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 NB: No response provided by the city for the policy areas in grey. 

 

Transport / Mobility Economic 
Development Housing Policing and Law 

Enforcement Health 

Government Finance Waste and Sewage Labour Market and 
Skills 

Environment and 
Climate Change Education 

Culture Social Inclusion, 
Equity Public Works Tourism Digital Governance 
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